
We are recruiting 
Work for us

Be part of an extraordinary team 

of people, making a difference to the

lives of our most vulnerable in the 

community.
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About Delta Wellbeing

At Delta Wellbeing, our aim is to support our most vulnerable in the

 community to live independently in their homes for longer using the

latest Technology Enabled Care (TEC) equipment. 

Through this pro-active and preventative approach and digital assistance,

this helps us identify any possible health and wellbeing issues at the

 earliest opportunity ensuring the right support is provided to prevent a

crisis.

Formerly Carmarthenshire County Council’s Careline service, which had

been in operation for over 30 years, the company was set up in 2018 and

now operates as a Local Authority Trading Company, still owned by the

council.

Our fully bilingual Information, Advice and Assistance (IAA) service

 ensures clients have access to the right help and support 24/7, should

they ever need it, enabling them to live the life they want. We also

 support Out-of-Hours emergency calls for several local authorities and

housing  associations.

Delta CONNECT

Our CONNECT service provision is an enhanced lifeline and telecare

service. It has also been supporting our most vulnerable in the

 community across Carmarthenshire, Pembrokeshire and Ceredigion.

Through this wrap-around support service, our team reacts to

 emergencies at home and provides tailored support for those who need

it through bespoke TEC equipment, wellbeing calls, access to a 24/7

 response team and digital support. 

This pilot project has been funded by the Welsh Government’s

 Transformation Fund enabling the West Wales Care Partnership Board

to work together to help shape the future of health and social care

 services across west Wales. Since launching in March 2020, CONNECT

has supported over 3,000 people with tailored support packages.
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2 To find out more about Delta Wellbeing and how the CONNECT service   h        
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What are the benefits of working with us?

There are lots of benefits for working for Delta Wellbeing, including:

 We offer flexible working because we understand the importance 

of having the right work/life balance to suit your individual needs.

 Full time and part time roles available.

 Additional shifts available to boost your salary.

 A fulfilling job knowing that you are making a difference to your 

local community.

 Opportunities to progress into other roles within the team or 

senior positions, should you wish, helping you to develop your 

own personal skills set further.

 You will work alongside a great team who continuously work 

together to deliver the best service.

Whether you have experience of working within the social care field, a
knowledge of care through supporting a loved one, are currently retired
but have the right skills that could be of benefit to a service that supports
our most vulnerable, or may be looking to gain valuable work experience
towards your educational studies, we have opportunities to suit
 everyone’s needs.

t t

3To find out more about Delta Wellbeing and how the CONNECT service   has been supporting our valued clients visit www.deltawellbeing.org.uk
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There are a wide variety of roles available within Delta Wellbeing
 including TEC Officers, Advisors, Community Wellbeing Officers,
Community  Responders, digital support roles and many more. 

Read on to find out more and hear what our staff have got to say
about what they love most about their jobs…

Technology Enabled Care (TEC) Officer

Key responsibilities include:

 Assessing the needs of clients to find out what different types of 

TEC equipment they could benefit from to enhance independent 

living for longer. 

 Working closely with TEC specialists, 

professionals, community support 

services, clients and their families they 

are able to provide a range of TEC 

equipment tailored to suit individuals’ 

specific needs. 

 Installing a wide range of TEC equipment 

into individual’s homes providing peace of mind for loved ones and

their families that help is available 24/7, should they ever need it.

I’ve worked as a TEC Officer for 11 years. I get a great deal of

job satisfaction from my role because I can make a difference

to people's lives. I have a very supportive team and really feel

Delta as an organisation makes a difference to the lives 

of vulnerable people in our community.

TEC Officer Leonora

4
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Digital Officer

Key responsibilities include:

 Supporting clients in using the latest digital technologies in their 

homes to monitor their health and keep in touch with friends and 

family.

 Working closely with team members to provide appropriate 

digital devices for clients, set them up and once they have been 

installed help clients get up and running. 

 Supporting partners within health and social care to develop new 

services and digital solutions for clients.

Community Wellbeing Officer

Key responsibilities include:

 Supporting with the Delta CONNECT service by making client 

assessments and then arranging TEC equipment installations. 

 Conducting wellbeing calls to ensure the welfare and wellbeing of 

clients is monitored regularly and identifying additional needs at 

the earliest opportunity to prevent crisis. 

I really enjoy working with the Delta Wellbeing team and for

me, the most rewarding part of it is when a client who has

never used technology before starts using our devices to talk

to their family on WhatsApp or joins an online group of

friends.

5
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 Providing Information, Advice and Assistance about other local 

support services which may be of benefit and making referrals for 

further support, if needed. 

 Working closely with our TEC team and other professionals to 

ensure clients receive the appropriate support when required.

Community Response Team

Key responsibilities include:

 Assisting clients 24/7 with non-injurious falls at home through 

our Delta CONNECT service enabling them to avoid unnecessary 

hospital stays.

 Adapting to any given situation and providing a respectful and 

dignified service at all times, giving peace of mind to individuals 

and their families knowing that help is always on hand should it 

be needed.

 Working in partnership with the local health board to provide a 

new bridging service to support with hospital wards and early 

discharges, taking patients home and providing them with 

essential care until their reablement care package is in place. 

 Supporting the local ambulance service to help alleviate high 

demands for non-emergency falls at home.

As a CWO, I am rewarded by the appreciation of the clients 

I help to remain safe and independent within their own homes.

I have a high level of job satisfaction knowing that I am making

a difference to people and offering safety and reassurance not

only to clients, but their families. I work in a supportive team

who offer help and advice whenever needed. My line managers

are very supportive and I know that I can depend on them 

for advice and guidance”. 

Community Wellbeing Officer Louise 
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Advisor (Information, Advice and Assistance) 

Key responsibilities include:

 Single point of access for any adult social service enquiries within 
Carmarthenshire.

 Providing relevant and accurate Information, Advice and 
Assistance to clients to support people’s specific needs ensuring 
they receive the right help when they need it most.

 Promoting and encouraging independent living by referring to 
Third Sector organisations and other preventative services, such 
as Delta CONNECT, to enable a person to live at home 
independently with the support of a wide variety of assistive 
technology.

 Making referrals for additional statutory services as and when 
needed.

My job means I get to build trusted relationships with clients
and their families and as a team we quickly become familiar
with their needs. For some I may be the only face they see
all day. Mine might be the only conversation that person has
had in days. Covid has had a huge impact on vulnerable 
people within the community and loneliness has been at its
worst. For me, it’s been the most rewarding time of my 
entire working life. As a team, we have gone above and 
beyond to try and make this time bearable for those who
have needed us most and will continue to do so.

Community Responder Laura

What I love about my job is that I am able to support 

someone to make a difference in their current situation and

helping them gain the right tools for independent living.

IAA Advisor Kylie
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Advisor

Key responsibilities include:

 Acting as a key member of the Delta Wellbeing team providing
a high quality, customer-focused service.

 Providing 24-hour cover to customers linked to the Delta 
Wellbeing service, to others linked to the Lone Worker system, 
and operating an Out-of-Hours emergency call centre for 
departments across the authority and external partners.

 Supporting the monitoring of a wide range of Telehealthcare 
equipment and other new technologies with high levels of 
accuracy.

The Delta Wellbeing Advisor role is ever-changing and fast
paced, with each task approached different to the last. The
role offers the opportunity to use dynamism and interpersonal
skills, whilst giving you a genuine feeling of fulfilment that
you’re making a difference to the lives of vulnerable 
individuals. The team are like-minded individuals, focused on
having a positive impact on some of Wales’ most vulnerable.
Providing this lifeline for our service users is extremely 
gratifying.

8
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Find out what some of our clients and their families have had to

say about the support they’ve received through Delta Wellbeing

and our regional CONNECT service:

Client Feedback

CONNECT client 94-year-old Nancy had been using the Lifeline
home unit and pendant for a few years to enable her to safely live in
her own home. It reassured her family that help was always at hand,
but when the first Covid-19 lockdown began in April 2020, her son
John and daughter-in-law Catherine jumped at the chance to access
more services from Delta CONNECT for Nancy. 

Through the service she received wellbeing calls and a digital tablet
to help stay in touch with her loved ones virtually, which made a very
positive  impact on her wellbeing, especially during lockdowns. The
tablets are set up to ensure users can easily access the apps that
they will use most. Nancy uses it for WhatsApp calls to her grandson,
who moved to Canada just before lockdown.

Case Study 

9
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Catherine said, The Lifeline system is invaluable because it gives

peace of mind to Nancy and us. She has used it a few times

when she has felt dizzy, fallen or had a mini-stroke and only

takes it off to shower. We live nearby, but if we’re planning a

break away, we can register other family members who 

can be notified if needed.
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Community Response
“Your response team has assisted my mother twice since she joined
CONNECT. Thanks for all the support you’ve provided during these
times, we are very grateful for their patience.”

Wellbeing Calls
“I’m very appreciative of the support Delta offers. I believe staff
 genuinely care and I take this away from my wellbeing calls every
time.”

Digital support
“The service has been a god send for three generations of our family.
When Delta provided my mother-in-law with a tablet, she now
 enjoys lovely video calls with her grandson. She can also listen to  her
favourite music on YouTube and since Delta installed a gallery on her
tablet, she spends hours looking through family photos. It's been so
positive for her and for us.”

TEC
“I was very impressed with the patience and consideration your Tech
Officer showed my mother. The service has been excellent from start
to finish.”

10

Find out what some of our clients have had to say
about the support they’ve received through our
CONNECT service:
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Supporting independent

living for longeri
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Find out if a career with Delta Wellbeing is for you by checking our

 website and social media regularly to see more details about the various

roles we have to offer right now and then start your application online

today.

We want to hear from you! 

As our business continues to grow, to support the growing demands
within social care, we have lots of opportunities coming up to join our
team. If you feel you have the right skills and experience to support our
most vulnerable in the community, we would really love to hear from
you!

Send us your CV at vacancies@deltawellbeing.org.uk and when the
right role becomes available, we can let you know so you can apply.

Call us on 0300 333 2222 to find out more about any of the jobs that
you are interested in when they become available.

Don't delay, apply with us today at 

www.deltawellbeing.org.uk/jobs-and-careers/

You can also follow us on social media

Contact us

0300 333 2222 

www.llesiantdelta.org.uk | www.deltawellbeing.org.uk

info@deltawellbeing.org.uk 

@Deltawellbeing 

Llesiant Delta Wellbeing

Llesiant Delta Wellbeingin
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